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On behalf of our board of directors and staff, we are pleased to provide you, our volunteers, donors, and funders, with Planned Parenthood of

Chester County (PPCC)’s 2006 report to the community. The theme of this report is the changing of seasons. Just as the transition between seasons

can be difficult to pinpoint on a daily basis, change within an organization may also seem subtle. In a year-end review, however, changes that occurred

throughout the year are revealed to be nothing short of dramatic. The transitions at PPCC that took place over the last year have yielded profound

results in the form of a balanced budget, a record number of patients seeking our services, and the advancement of a crucial mission. 

2006 can best be characterized as a year of investment in organizational infrastructure and capital improvements. Thanks to our fundraising activities,

PPCC was in a position to remedy some of our needs, such as new roofs for the buildings we own in West Chester and Avondale, and security

upgrades in West Chester. 

After working diligently to secure funds the previous year and then devoting significant staff hours toward implementation, PPCC went live with our

new medical management software system in January 2006. This software improves our ability to accommodate patients, simplifies insurance billing,

and provides enhanced reports that facilitate sound management decisions.

While improving our business operations for the second year in a row, PPCC provided direct health care to more than 10,500 patients—setting an

affiliate record. Indeed, our philosophy is that reaching our mission means ensuring accessibility for our clients and those seeking educational services.

We could not be successful in that effort without the committed staff and volunteers who provide direct care.

Despite a constantly changing environment and frequent challenges to our critical services by those opposed to

our mission, we continue to provide quality health care, offer effective educational services to the community,

and advocate for funding and public policies that ensure access for the women, men, and teens who turn to us

in need. In addition, last year PPCC raised fully one-third of our annual revenue from the community,

a tremendous feat for any nonprofit health care provider. We thank you for the vital role you

played in making that possible.

With our deepest appreciation,

9_VR[Q` N[Q `b]]\_aR_`:

Dorothea H. Behr
Board Chair

Susan L. Higginbotham
President and CEO
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PPCC provides essential reproductive health care services to women, men, and teens who might otherwise be

unable to access such care. Each year, approximately 77% of PPCC clients receive free or reduced-cost services.

By expanding our Health Center operations to include walk-in visits and updating our medical management software

system, PPCC is making great strides in our ongoing effort to provide the highest quality health care possible.

…a place to turn to with confidence, in confidence for:
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• breast exams

• problem visits

• family planning and

contraceptive services

• emergency contraception

(Plan B)

• testing and treatment

for sexually transmitted

infections

• free and confidential

HIV counseling and

testing

• pregnancy testing,

options counseling,

including referrals to

prenatal care programs

and adoption agencies

• up to 13.6 week

abortion procedures 

• colposcopy and

cryotherapy for

pre-cancerous cervical

conditions

• mid-life services for

menopausal women

In 2006,
we provided:
• 1,616 men and women

under 18 with free

services and supplies

• 4,622 pap tests

• 246 colposcopies

• 3,067 pregnancy tests

• 6,195 tests for sexually

transmitted infection

• 577 free and

confidential HIV tests
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Clients served 1,932 2,182 1,507 5,078 10,699
Health Center visits 4,691 5,815 3,347 10,725 24,578

Percentage free/reduced* 90% 93% 76% 62% 77%
Percentage under/uninsured 74% 61% 59% 68% 67%

Age
Under 18 18% 19% 14% 10% 14%
18 to 19 16% 14% 13% 13% 14%
20 to 24 27% 27% 31% 36% 31%
25 to 29 14% 16% 21% 18% 17%
30 to 34 11% 9% 9% 9% 9%
35 to 39 6% 6% 5% 5% 6%
Over 40 8% 9% 7% 9% 9%

Race/Ethnicity
Caucasian 50% 53% 76% 70% 63%
African-American 12% 38% 10% 11% 17%
Latino/a 37% 8% 10% 17% 18%
Asian 1% 0% 1% 2% 1%
Other/Multi-Ethnic 0% 1% 3% 0% 1%

Gender
Female 99% 92% 93% 97% 96%
Male 1% 8% 7% 3% 4%

*clients receive free or reduced-fee care if their household income is below the federal poverty level.
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PPCC has long understood that sexuality

is a natural and healthy part of living and

that young people should have access to

medically accurate, appropriate, honest

education that enhances their knowledge

of human sexuality while empowering

them to make positive choices throughout

their lives. 

What are PPCC’s education
programs?

Admirando Nuestra Adolesencia (ANA) is

a culturally sensitive, after-school pregnancy

prevention program delivered to pre-adolescent

and adolescent girls in southern Chester

County’s growing Latina community.

PPCC is pleased to have established a new

collaboration with the Girl Scouts of the

Freedom Valley, through which we were

able to reach more girls while successfully

managing growing program costs. 

Multi-Session Community Education for

Youth (MSCEY) provides students from

schools and community organizations with

at least 12 hours of comprehensive, age-

appropriate sexuality education over the

course of a year. Many participants are

considered at-risk for pregnancy or sexually

transmitted infection because of previous

behavior or a lack of knowledge around

prevention.

SEX 101 & 201 was developed as a way

for college students to learn about sexuality

in an interesting and non-threatening way.

Students at Cheyney, West Chester, and

Lincoln University participate in this unique

program, which is conducted entirely by

trained volunteer educators. Now more

than five years old, this is one of PPCC’s

fastest growing educational initiatives.
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“Planned Parenthood of

Chester County presents

accurate and developmentally

appropriate information in a

manner that puts our students

at ease, allowing them to feel

safe to ask questions and be

themselves.” 

Guidance Counselor at

MSCEY program site

We will remember 2006
as a year of tremendous growth for our sexuality
education programs. With the help of community
organizations, volunteers, and donors, this year we:

• added a group of 4th- and 5th-grade Latinas
to the ANA program, bringing participation
up from 23 to 36 girls 

• delivered more than 1,800 hours of compre-
hensive sexuality education to nearly 200
students in our MSCEY program

• trained four new volunteer educators for SEX
101 & 201 programming

• accompanied ANA participants to West
Chester University, where they engaged
in a tour, presented in both English and
Spanish, visited a typical dorm room, and
asked questions about financial aid and
student life

• conducted 23 SEX 101 & 201 programs
with 664 university students, an increase
of more than 200% over last year
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Sex 101 & 201 Program Development

collaborating partners in the community:

ACCESS • Camp Dreamcatcher • Chester County Intermediate Unit’s Migrant

Education Program • Community Service Foundation • Concern• Crossroads School •

Girl Scouts of the Freedom Valley • Impact School • La Comunidad Hispana • 

MANA de Chester County • Vanguard School
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Through our public affairs activities, PPCC

works to make pro-choice, pro-family

planning voices heard through grassroots,

campus, and online organizing; voter

registration drives; community education

around reproductive health care issues;

and public affairs campaigns. In 2006,

we continued to build a community of

advocates.

Highlights of 2006

commemorating our rights. In January,

PPCC held a visibility event to mark

the 33rd anniversary of Roe v. Wade.

This event received local attention and

was covered in several Chester County

newspapers. 

standing up for others. Together with

other Planned Parenthood of PA affiliates,

PPCC and the CARE Coalition worked

with elected officials to introduce the

Compassionate Assistance for Rape

Emergencies (CARE) Act. Once enacted,

the CARE Act will improve medical care

standards for victims by requiring all

hospitals and health care facilities in

Pennsylvania that treat victims of sexual

assault to provide information about and

access to emergency contraception. 

taking pre-emptive measures. Responding

to the shockingly direct attack on Roe v.

Wade in South Dakota, Planned Parenthood

staff across Pennsylvania created and

implemented the “Not In Our State”

campaign, raising awareness and striving

to engage local advocates in spreading

the word. 

Through a “Not In Our State” postcard

effort, t-shirt project, and awareness

activities, PPCC sent a message to state

legislators that an abortion ban will not

be tolerated in Pennsylvania.

demanding answers. This past fall, PPCC’s

Public Affairs Committee conducted a

thorough evaluation of 61 pharmacies across

Chester County to assess the availability of

emergency contraception and identify any

indication of pharmacist refusal in our area.

The results, which were mostly positive, were

distributed to clients and supporters and

were used to educate the local community

on the importance of pharmacies filling

physician-approved prescriptions without

discrimination or delay. 

building our future. The West Chester

University chapter of VOX celebrated its

second year as an official campus group.

Members of VOX, a campus advocacy

group developed by PPCC, raise their

collective voices by organizing events on

campus to increase public awareness,

educate young people about sexual health,

and mobilize advocates of reproductive

freedom.
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Imagine…
“...you are the victim of a sexual

assault. The assault takes place late at

night on Friday. Emergency responders

take you to the nearest emergency

room at your local general hospital.

You are unfamiliar with emergency

contraception. The hospital staff never

offers information or access to the

medication, nor do they contact the

local rape crisis center. You are treated

and released the next morning.

Three weeks later, the trauma of your

experience has not dissipated. You also

fear you are pregnant. You make an

appointment with your doctor, and

the pregnancy is confirmed. At that

time you also learn about emergency

contraception, and its ability to prevent

pregnancy after a sexual assault.

You are furious, scared and confused.”

– www.pacare.org 

Currently, more than 50% of Pennsyl-

vania hospitals do not provide sexual

assault victims with information or

access to emergency contraception,

even if the victim asks for it. It is

estimated that 25,000 sexual assault

victims become pregnant each year.

To learn more about the CARE Act,

visit www.pacare.org.
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Planned Parenthood Advocates of Chester County (PPACC) helps pro-choice, pro-family

planning voters in Chester County make informed decisions about candidates running

for state and federal office. 

Additionally, support for PPACC enables staff to visit with local elected officials to

discuss Keeping Women Healthy, a coalition effort with the Family Planning Council of

Southeastern Pennsylvania that provides preventative health care to uninsured women

in Pennsylvania, and to distribute an online voters guide to thousands of area voters.

In 2006, we raised funds to support PPACC and to prepare for upcoming election

activity by hosting our 6th Bi-Annual Chili Cook-Off. In January 2006, more than

200 friends gathered at the Chester County Art Association, West Chester. With

generous donations from sponsors and local businesses, the Chili Cook-Off raised

nearly $20,000 to support PPACC. In the end, then-congressional candidate Lois

Murphy took home the title of Best Jammin’ Chili Chef. 

Mission Statement
PPACC is formed exclusively for the promotion of social welfare within the meaning of the 501(c)(4) of the
Internal Revenue Code as amended, and its purposes shall be to encourage and protect informed individual
choice regarding reproductive health care; to advocate public policies which guarantee the right to choice and
full and nondiscriminatory access to reproductive health care; and to foster and preserve a social and political
climate favorable to the exercise of reproductive choice.

6th Bi-Annual Chili
Cook-Off Sponsors 

Cool Cats
Drs. Chris Ellis and Andy Sitkoff

Nancy and Dick Klavans

Lisa and Joe Kohn

Mary Alice Malone

Swingin’ Duo

Anonymous (2)

Dorothea and Ted Behr

Phoebe C. P. Brokaw

Anne DeLosso and Alan Krasnick

Morrie and Sherry Gold

Jamie and David Grossman

Sue Hellebush

Rob and Deb Hodies

Mr. and Mrs. David D. Mooberry

Patrick O’Donnell 

Arthur P. Schless and Suzanne
Schapiro-Schless

Diane and Dale Snyder

Mary and Thomas Verderame

Eva L. Verplanck

Kathleen and David Wierz

Cathy A. Wilson, Esq.

Gifts In-Kind
Victory Brewing Company

Le Bus Bakery

The Ice Cream Company

Starbucks

Financial Summary, Year Ending June 30, 2006

Revenue

Private Contributions and Grants $26,409

Total Revenue $26,409

Expenses

Salaries and Benefits $15,087

Planned Parenthood Dues $5,242

Printing and Advertising $2,924

Other Operating Expenses $1,730

Management and General $715

Postage $692

Total Expenses $26,390

Excess (Deficit) Revenue over Expenses $19
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PLANNED PARENTHOOD OF CHESTER COUNTY

Financial Summary, Year Ending June 30, 2006

Revenue

Private Contributions and Grants $1,003,643 

Government Grants and Contracts $400,143 

Investment Income $188,734 

Misc. and Rental Income $12,100 

Patient Services Revenue $1,361,423 

Total Revenue $2,966,043

Expenses

Patient Services $2,074,990 

Educational Services $150,978 

Community Services $65,664 

Management and General $394,928 

Fundraising $167,717 

Total Expenses $2,854,277

Excess (Deficit) Revenue over Expenses $111,766
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Permanent Endowment $12,283 6.21%

Miscellaneous Income $9,100 4.60%

Investment Income $176,451 89.19%

 $197,834 100%

 Percentage of Total Revenue        6.67%

ExpensesOperating Revenue

* Rounded up

Other Revenue

Patient Services $2,074,990 72.70%

Management  $394,928 13.84%

Education $150,978 5.29%

Community Services $65,664 2.30%

Fundraising  $167,717 5.88%

 $2,854,277 100%

Patient Fees $1,361,423 49.18%

Government Grants $400,143 14.45%

Fundraising $1,003,643 36.26%

Rental Income $3,000 0.01%*

 $2,768,209 100%

Percentage of Total Revenue   93.33% 



www.plan4it.org
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Dorothea H. Behr, Chair
Patricia L. Schultz, Vice Chair
Lori McLaughlin, Esq., Secretary
Sara D. Harris, Treasurer

Phoebe Brokaw
Sally Cramer
Stephen M. Heumann
Deborah Hodies
Kelvin Kean
Christine Oh, Pharm.D.
Annette Seidenglanz
Jean Speiser, Esq.
Martin Stevens
The Rev. Debra L. Sutton
Cathy A. Wilson, Esq.
Judy Wilson
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Marjorie C. Andreen
Jean Wyeth Bell
Thomas C.T. Brokaw
Elizabeth E. Caggiano, M.S.S.
John D. Caggiano, M.D.
Lillian L. DeBaptiste
Albert W. Eastburn, Jr.
Carol Ware Gates
Mrs. John B. Hannum
The Rev. Robert Scott Jones
Dr. and Mrs. Henry A. Jordan
Mildred C. Joyner, M.S.W.
Anna B. McCoy
The Hon. Chris Ross
Mary Ann Rossi, Esq.
The Hon. Carole Rubley
Joanna B. Savery
The Hon. Robert J. Thompson^
Paul W. Ware
Mrs. John F. Weaber
Kathryn Moore Williams
Lydia H. Willits
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Susan L. Higginbotham, M. Ed.
President and CEO
Colleen Dwyer
Director of Public Affairs
Jennifer Fenstermaker
Director of Development
Aseia Frank 
Director of Finance
Lisa Fraser 
Director of Education and Training
Elaine Johnston 
Director of Patient Services
Joel Lebed, D.O.
Medical Director
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West Chester Health Center
& Administrative Offices
8 South Wayne Street
West Chester, PA 19382
610.692.1770

Avondale Health Center
1660 Baltimore Pike
Avondale, PA 19311
610.268.8848

Coatesville Health Center
1001 East Lincoln Highway
Suite 101
Coatesville, PA 19320
610.383.5911

Phoenixville Health Center 
1041 West Bridge Street
Suite D-10A
Phoenixville, PA 19460
610.935.0599
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Jennifer Fenstermaker,
Community Report Editor
Marjorie Caspar, Closer to Eden, LLC,
Designer

@V``V\[:
Planned Parenthood of Chester County
believes in the fundamental right of each
individual to manage his or her fertility.
Based on this belief, and reflecting the
diverse communities within which we
operate, Planned Parenthood of Chester
County:

• provides comprehensive reproductive
and complementary health care services
in settings which preserve and protect
the essential privacy and rights of
each individual;

• advocates public policies which
guarantee these rights and ensure
access to such services; 

• and provides educational programs
which enhance understanding of
individual and societal implications
of human sexuality.
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